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CUSTOMISE YOUR PROFILE:
You can click your NAME on the right top bottom to select your preferred language and 
complete your profile, and you have the option to change your password in this field.

Note: Your First-time login details will be given by our ADMIN, so we recommend you 
to change your password after login.

Dear Valued Customer,

Greetings from HD Property Management DMCC.

Thank you for choosing us as your property manager. We are pleased to inform you 
that our Client Relationship Management software is now officially released, which will 
definitely make your investment journey easier. Our goal is to serve you better, and the 
following guideline is about how to use the CRM.

LOGIN PAGE:
You can visit the website in 2 ways.
1. crm.propertybutlers.ae
2. Or go to our website in www.propertybutlers.ae then click “client portal”.



GENERAL MENU BAR
In the general menu bar the client is able to check the general invoice, contract or
proposal,especially for the owner who has multi properties, this panel will show the 
total figures.

Knowledge Base
We are collecting all useful information to benefit our client and we keep fill the
information of specific knowledge about Dubai real estate here. It is recommended for 
you to always visit here.

HOW TO CHECK YOUR PROPERTY
Once you login the CRM, you can visit your property by clicking the “PROJECTS” on 
the top, where shows all your properties managed by HD.
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PROJECT MENU BAR:
Here is the menu bar where you can track your property finance report, tasks,
milestones, and check your documents any time anywhere. We will explain you how 
each menu works one by one. Stay with us.
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1. Project Overview and Finance Report

The overview panel shows you how many days your property management contract 
left and the status of all the tasks.

Financial report is a general financial report of your project, which records your
yearly rent, incomes, (any income, like any furniture sold etc.) rent security deposit,
total maintenance reserve fund deposited and remaining balance, also all your
property expenses is recorded in the categories of paid and unpaid. So in this report it 
shows you how much is your net income during the period. 

The calculate of the finance follows the way of:
For property management : annual rent + income – total expenses = net income;
For tenancy management: annual rent + total expenses - income = gross cost.
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2. Project Management Details

3. Tenancy Information

In this panel you will easily find out your property status.(in progress, rented or for rent) 
It reminds you when your management contract will be expired and also shows the 
status of the KEYS and ACCESS CARD.

In this panel you will find out the major information of your tenancy agreement.



4. Property Details

In case you forget your DEWA premises number, this panel will link to our Chinese 
web portals in the future. If the property is vacant, it can send details to the linked
portals and generate listing for rent or for sale.

In this panel, you can instantly check your property details.

5. Utility Details
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6. Building Management Details

In this panel you can find the details of the building management.

TASKS-TIMESHEETS-MILESTONES 

Task, milestone and timesheet are all related. You can click the tasks to check the 
current status of your property, which will show as complete, in progress or not started 
tasks. Some are fixed task such as move-in inspection, some tasks are depending on 
actual result such as viewing record or maintenance.



FOLDERS

This panel is very important, regarding our service, because we back up all the related 
documents for your property, where you can visit any time to check your title deed, 
inspection report, all third parties receipt etc. You will never worry about missing any 
documents any more.

GANTT VIEW

Gantt view, similar to task calendar, is easier for client to view the exactly dates and 
tasks. 
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SERVICE REQUESTS

In this panel you can request directly to our property manager for this specific property.

Just write down your request content and send, isn’t it easy? 
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ACCOUNTS: INVOICES & EXPENSES

In INVOICE & EXPENSES, you are able to check the paid and unpaid invoices and all 
the expenses, which are recorded.
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ACTIVITY

Activity shows all works have happened for this project.

For any questions, kindly contact our admin to assist you.
We are looking forward to hearing feedback and suggestion from you!

Thank you！谢谢


